


2.3.6 Configuration / Video In / Motion Detection

Select from 1 of 4 available regions: 

• With mouse click on region position box. 

• Bring mouse pointer to view window and drag box around area for motion detection. 

• Select desired Frame Count, Sensitivity and Thresholds. 

• Press “Save” button to store information. 

• You can select up to (4) separate “Motion” windows. 

- Frame count: Number of frames required to trigger motion

- Sensitivity: No sensitivity, 100 MAX sensitivity 

- Threshold: % of image required to trigger, both threshold must have a value; “off” value must be lower than “on”.



2.3.7 Configuration / Video In / Privacy Zones 

Privacy Zones are used to block out video in areas view is not permitted or desired. 

To add a Privacy Zone:

• Select the Zone to be identified with privacy area. There are up to 16 zones available. 

• With the mouse, click on Privacy Zone Position Box.

• Move mouse pointer over the Image Window, click and draw a box on the area you wish to see video.

• Press the “Save” button to store.



2.3.8 Configuration / Audio In

Under the Configuration section, select the Audio In tab to perform the following operations:

• Configure audio input compression parameters.

• Configure point to point audio connections (up to three) for creating persistent audio streams from the encoder to  
a network endpoint. 



2.3.9 Configuration / Audio Out

Under the Configuration section, select the Audio Out tab to perform the following operations:

• Configure audio output parameters.

• Configure a point to point audio connection for receiving a persistent audio stream from a network endpoint. 



2.4.0  Configuration / Recording 



Note: Recording Menu will NOT be visible unless activated; see 2.20 System configuration. 

• Grooming mode; Select method to remove files from full SD card chronological will remove old files first.



2.4.1 Configuration / User Accounts 

Under the Configuration section, select the User Accounts tab to perform the following operations:

• Select the web interface’s authentication method. A dual passphrase is made available for additional security. 

• Manage user accounts which have access to the device.

User Roles:

Administrator: All is available

Superuser: All is available except the user management

Poweruser: All is available except the user management and the recording 

User:
Only access basic operations: system information, live video (no ptz controls), date time management  
and password change



3.0.0  Maintenance

This section describes how to update your Moog EXO Cameras to newer firmware versions from the web application.

1. To find the latest file go to www.moogS3.com/technical-support/.

2. Click on “EXO PTZ Camera Firmware” - click, save file.

3. Navigate to your device’s web application using your favorite web browser.

4. Click on the Maintenance tab.

5.
Click on the Update button, locate downloaded firmware. You will be asked for the firmware update file; please select the 
.iof  file which was provided by Moog.  

6. You will see the following messages indicating the status of the update:

o Firmware upload in progress... (100%)

• Lasts around 95 seconds.

o Firmware uploaded. Saving to internal storage... (0%)

• Lasts around 45 seconds.

o Validating and decompressing firmware... (0%)

• Lasts around 105 seconds.

o Firmware ready for installation. Rebooting device... (0%)

• Web page will disconnect from device until device has rebooted.

• You will be prompted for login once the device is up again.

• Lasts around 110 seconds.

o Testing firmware stability... (26%)

• Lasts 120 seconds.

o Firmware update complete. (100%)



4.0.0  Live Viewer

Use Live View for:

• Live Camera View 

• Start and Stop Recording

• Pan / Tilt and Camera Control 

• Setting Presets 

• Adjust View Scale

 To enable live you must activate by pressing the “Play” button. 

To adjust viewing scale for 1024 x 768 monitor, press smaller view.

Play Button 



4.1.0 Live Viewer Pan / Tilt and Presets

Pan/Tilt 
Controls 

Lens Control 

Preset  
Controls  

• Pan Tilt Control; To operate Press Arrow in desired direction of movement.

• Use Pan / Tilt speed slider controls to vary Pan / Tilt speed control, to increase speed, slide control knob to the right.

• Lens Funtion use +/- buttons to update Iris, Zoom and Focus. 

• Preset Functions.

o First Select Preset Number. 

o Then position Camera and lens to desired position.

o Press “Set” to save Preset.  

o For additional presets, repeat process. 

o To clear, select desired preset press “clear”.

•
To establish a home position – move the camera to desired position, press set home position – Pan Tilt will use this as default 
start up position. 



5.0.0  Recording

To activate recording mode you must go to Configuration / System / Use Recorder Mode. Click “Use Recorder Mode” checkbox. This will 
activate addional Recording controls in the recording window.  You must “Save” and then “Reboot” after making this change.

> Select Video Input

> Select Date of the Recording

Then select the filed clip you wish to view 
Note: You must have either VLC Player or Windows Media Player installed.



6.0.0  Performing Batch Firmware Update

This section describes how to perform a batch update of multiple Moog EXO Camera devices to newer firmware versions from the MDT.

The batch firmware update works by starting a firmware update session. Only one session at time is allowed and only 20 devices can be 
selected by session.

From the MDT, select one or more devices of the same type.

By using the right mouse button on the selected devices, choose the “Firmware Update” menu option.



To start a firmware update session, choose the “.iof” file corresponding to the new firmware by clicking to the “Select File …” button.  
Once selected, click the “Start” button.

Once started, the “Firmware Update Session” window shows the progress of the firmware update. This window can be closed at any 
moment without losing the current session.



If closed, the progress of the current session can be followed by reopening the “Firmware Update Session” window by clicking the      button 
from the “Tools” toolbar.

Once done, clear the current session from the “Firmware Update Session” window and restart a new session if needed.

7.0.0  Point to Point Connections 

Point-to-point connections between a Moog EXO Camera and a Decoder can be configured using the device’s web application.

In the Moog EXO web application, in the Configuration section, go to the Video In tab. Scroll down all the way to the bottom of the  
configuration page. The last 3 sections are named Point to Point 1, 2 and 3.

Here’s a quick overview of the settings available for a connection:

• Enabled: Indicates whether this connection is to be used.

• Description: Free-form user description of the connection, not used by the device.

•
Encoder: Indicates which video feed is to be sent over the point-to-point connection. Possible values include «Primary H.264 
» and «Secondary H.264». These values refer to the encoders configured in previous sections of the same web page.

•
Destination IP: Address where to send the video. This is usually the address of a Decoder. The destination can also be a 
multicast group address. DNS names are not yet supported, only IP addresses.

• Destination Port: Network port where to send the video. This value must match the port value in the Decoder.

Once all the settings have been set, click on Save at the bottom of the page to apply them. The Moog EXO Camera then creates or updates 
the connection as needed.

8.0.0  Troubleshooting Guide
• Device does not seem to boot-up

o Verify that a 24Vac power supply is connected to the device.

o When a valid power source is detected, the status Pan / Tilt LED, power will light up GREEN.

• Cannot discover the device or communicate via the network

o
Dynamic discovery of the Moog Camera requires multicast networking to be supported by your network and switch 
equipment. (Bonjour protocol)

o Make sure you have connected the device to your network.


